BUCHAN BUSH NURSING ASSOCIATION INC.
NEWSLETTER — FEBRUARY 2025

See insert for programs and calendar

DOCTOR CLINIC - 2025

EMERGENCY NUMBERS
Police / Ambulance / Fire—000
Buchan Police—5155 9268
Bush Nursing Centre —
Buchan 5150 2400
Gelantipy 5150 2410
s Hospitals—
Bairnsdale 5150 3333
Orbost 5154 6666
National GP Helpline
1800 022 222
Nurse-on-Call 1300 606 024

ORIA

State
Government

Monday 3" February & Monday 3" March

CODE RED DAYS/EXTREME WEATHER OR FIRE DANGER
The Centre will be open during normal operating hours. Home visits may
not be available. The Committee of Management advises that the safety
of staff members is their priority. Please ensure that you have adequate
essential items e.g. medications, food, etc. to last a few days. It’s
important to stay aware of heat waves or days of high UV.

On fire risk days stay informed

During the fire season, it is up to you to stay informed.

Where to find warnings and updates:-

Local News: Listen to ABC Local Radio, commercial and designated
community radio stations and watch Sky News TV.

Online: VicEmergency website: www.emergency.vic.gov.au

Hotline: VicEmergency Hotline: 1800 226 226

Social Media: Facebook or Twitter (#vicfires)

For all EMERGENCIES
RING 000
then for medical emergencies
you may ring a nurse and if
available they may respond.
Out of Hours Procedure
Nursing staff are not obliged to
be available outside normal
opening hours but in the event
they are able to respond to an
emergency then all workplace
entitlements will apply.
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2025 BBNA SURVEY e NG
A
Enclosed is the BBNA ‘1 vour / =
Consumer experience survey. ~| OPINION ¢
| MATTERS!

Please complete survey
and return to Bush Nursing

Centre, General Store or Roadhouse
by the 14™ March 2025.

Performance
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BUCHAN BUSH NURSING ASSOCIATION

Diabetes Education

10" February — talk with a
diabetes educator about any
risk factors you may have
identified

Extra surveys can be collected from BBNA.

Tips and Tricks

Meal prep and budgeting
With Wellbeing Worker Jess

20“‘ Feb 2025- 11am

Every 3" Thursday of the month
Held at the BBNA

REMINDER YOU CAN DONATE YOUR 10c¢
CONTAINER REFUND TO BUCHAN BUSH

__________________________ PLANNED ACTIVITY GROUP IN BUCHAN

BBNA Nawslottet 15 on thie Buchan - 10.30am -2.00pm - at the Buchan Recreation Reserve Pavilion

Community Website: ' Morning tea, lunch and afternoon tea will be provided, all community
httn://buchan vie.au " members in the district are welcome. Drop in any time during the session
R 3| even just for a cuppa. Fees may apply. Ring to discuss

‘Dates for February 2025 - Monday 39, 10, 17" and 24
Call Kate on 0409 957 308 for any enquiries.

61 Main Street, BUCHAN 3885 Phone: (03) 5150 2400 Fax: (03) 5155 9261  E-mail: buchanbna@gha.net.au ABN: 82 809 040 559




Antimicrobial Resistance — The Facts
Antibiotic medications are used to treat infections and
diseases caused by bacteria. They have made a major
contribution to improving human health and life
expectancy. Many diseases that once killed people can
now be treated effectively with antibiotics. However,
some sirains of bacteria have become resistant to
antibiotics. This is called antimicrobial resistance, also
known as antibiotic resistance.
Antimicrobial resistant bacteria are bacteria that are
not controlled or killed by antibiotics. They are able to
survive and even multiply in the presence of an
antibiotic. Most infection-causing bacteria can become
resistant to at least some antibiotics. Bacteria that are
resistant to many antibiotics are known as multi-
resistant organisms (MRQO).
Antimicrobial resistance is a major public health
problem. The most serious concern is that some
bacteria have become resistant to almost all of the
readily available antibiotics. This can make infections
and diseases more serious and challenging and costly
to treat. These bacteria can also spread from person-
to-person.
Transmission of antimicrobial resistant bacteria in
hospitals
The common ways in which bacteria can be passed
from person to person include:
« contact with contaminated hands of hospital staff
» contact with contaminated surfaces such as door
handles, over-bed tables and call bells
= contact with contaminated equipment, such as
stethoscopes and blood pressure cuffs,

Ways to prevent antimicrobial resistance

The most important ways to prevent antimicrobial

resistance are to:

+ Use antibiotics appropriately. It is important to
reduce unnecessary and over-prescribing of
antibiotics. Ie. when antibiotics are prescribed for
conditions that do not require them such as viral
illness (antibiotics do not work against viruses).

« Complete the entire course of any prescribed
antibiotic so that it can be fully effective and not
breed resistance.

» Practice good hygiene such as handwashing and use
appropriate infection control procedures.
https://www.betterhealth.vic.gov.au/health/condition
sandtreatments/antibiotic-resistant-bacteria

Risks you can control

Smoking * Cholesterol * High Blood Pressure *Inactivity/

Being overweight * Diabetes * Diet

Risks you can’t control :

« Age: As you get older, your risk of heart diseas
increases.

o Gender: Men are at higher risk of heart disease.
Women’s risk grows and may be equal to men after
menopause.

e Ethnic background: People of some origins (e.g. from
the Indian sub-continent) have higher risk. Aboriginal
and Torres Strait Islander people have more risk because
of lifestyle factors.

» Family history: If someone in your family has
cardiovascular disease, speak to your doctor about your
risk. https.//www. heartresearch.com.au/heart-

disease/risk-factors/

Red Feb - Heart Disease Awareness

Almost all Australian adults (99%) have at least 1
of 6 heart discase risk factors—either inadequate
fruit and vegetable consumption, insufficient physical
activity, daily smoking, overweight or obese,
uncontrolled high blood pressure or self-reported
diabetes. The good news is that for most risk factors,
you can do something about them.

Continued over page

First Aid Management of Snake Bite

The bite may be painless and without visible marks. Other
symptoms and signs of a snake bite may include: paired
fang marks, or single mark or a scratch mark; headache;
nausea and vomiting; abdominal pain; blurred or double
vision, or drooping eyelids; difficulty in speaking,
swallowing or breathing; swollen tender glands in the
groin or armpit of the bitten limb; limb weakness or
paralysis; respiratory weakness or respiratory arrest.

Collapse with cardiac arrest can occur within 10 to 60
minutes of a bite with envenomation, is most often pre-
hospital, and requires immediate CPR. Other significant
effects may include: major bleeding; nerve paralysis
leading to respiratory muscle paralysis; muscle damage;
kidney failure.

An occasional feature of a brown snake bite is initial
collapse or confusion followed by apparent partial or
complete recovery. Tell ambulance officers if collapse
and/or recovery has occurred.

The Australian and New Zealand Committee on
Resuscitation (ANZCOR) makes the following
recommendations:

1. Send for an ambulance.

2. Keep the person immobilised (still),
reassured and under constant observation.

3. Apply pressure bandaging with
immobilisation. (see next month)

4. Sudden collapse with cardiac arrest
requires immediate CPR. (There is no risk
of transmission of venom to rescuer by
providing CPR.)

Note:
¢ DO NOT cut or incise the bite
e DO NOT use an arterial tourniquet

¢ DO NOT wash or suck the bite .
Guideline 9.4.1 — First Aid Management of Australian

Snake Bite

41 Main Streel, BUCHAN 3885 Phone: (03) 5150 2400

Fax: (03) 5155 9261

E-maiil: buchanbna@gha.net.au ABN: 82 809 040 559




BUCHAN BUSH NURSING ASSOCIATION INC.
NEWSLETTER INSERT — FEBRUARY 2025

REGULAR PROGRAMS

All members of the community are
invited to participate in our health
promotion programs — for more
information ring 5150 2400.
‘FOOD, FRIENDSHIP & FUN’
Thursday 13" February and
Thursday 27" February 2025
You are invited to attend our luncheon
at 12 noon at the Buchan Hotel. Cost
for eligible BBNA member is $10.
Other eligible non BBNA

member/non eligible BBNA member

$18. Non eligible & non BBNA
member $25.

Bookings are essential Wednesday
prior to the lunch.

Program partner: Caves Hotel
SCRAPBOOKING

Sunday 16" Feb 11lam —4pm.
Where: Bush Nursing Centre.
RSVP: 10" February 2025

DATES FOR THE MONTH

Doctor Clinic —
Monday 3 February 2025
Appointments 5150 2400
35 s e o
Diabetes Education
Monday 10" February 2025
HoRck sk
Maternal & Child Health—
Appointments 5152 0052
Lk
Immunisation— Anne Brewer
Appointments 5150 2400
Aok
Pathology—Wed. & Fri. am.
Appointments 5150 2400

ek

ey
=

A Consumer Engagement Sub-
committee has been formed to
represent consumers and feedback
issues and views and advocate on
behalf of the community. Members
are: Janice Coates, Michael Harper &
Gina Cantarella.

Please make contact if you have any
queries.

ORIA
ACCREDITED Wi

BENA

BUCHAN BUSH NURSING ASSOCIATION

Masks are

required at > <

the BBNA if

respiratory symptoms

41 Main Street, BUCHAN 3885

Phone: (03) 5150 2400

Fax: (03) 5155 9261

E-mail: buchanbna@gha.net.au




__FEBRUARY 2025

“The Buchan Bush NursmgAssocnatmn would llke to acknowledge the Tra(htlonal : 1 2 '
l()::esst:]:ltlg?i](:;:léﬁglz:lgd on which we gather and pay our respects to their Elders both past, CENTRE | CENTRE
" CLOSED | CLOSED
3 GP Clinic 4 5 rhysio@han | 6 7 8 9
Planned Activity Mobile Pathology Community Pathology | CENTRE | CENTRE
Group at the Rec Library 4pm Consumer Garden 10am CLOSED CLOSED
10.30am - Zpm Walk N Talk Engagement 4pm B & G Meet
Meeting
10 Diabetes 11 12 physio@hall | 13 14 15 16
Clinic Mobile Pathology Community Pathology | CENTRE | CENTRE
Planned Activity Library 5.30pm Safety Garden 0am CLOSED | CLLOSED
Group at the Rec Walk N Talk & Quality 12pm Food, Canni
10.30am - 2pm Meeting Fun Friendship Races Ser ap-
Lunch booking
17 18 19 physio @han | 20 21 22 23
Planned Activity Mobile Pathology Meal Prep & Pathology | CENTRE | CENTRE
Group at the Rec Library Budgeting CLOSED | CLOSED
10.30am - 2pm Walk N Talk 11lam
24 25 26 Physio @hall 27 28
Planned Activity Mobile Pathology Community Pathology
Group at the Rec Library 5.30pm Garden 10am
10.30am - Zpm Walk N Talk Finance & 12pm Food,
Board Fun Friendship
Meetings Lunch




BBNA - Your experience SURVEY 2025

BUCHAN BUSH NURSING ASSOCIATION
Your feedback is important to us. This questionnaire was developed with service
users via the Consumer Engagement Sub-committee. Why? To help providers and
users to work together to build and design better services. It would be beneficial if you could
complete the survey, but leave any question blank if you prefer not to answer it.

What would you like to see in a new Bush Nursing Centre? (Please write a comment)

These questions ask (check one response for each answer), how often during the last 12 months did the
Bush Nursing Centre:-
Question Never | Rarely | Sometimes | Usually | Always | N/A

Make you feel welcome?

Make you feel safe?

Have access to a nurse when you needed them?

Give opportunities for you to involve your family
for support or care (if you wanted)?

Provide information to help you manage your
physical health (if you wanted)?

Respect your individuality and values?

Listen to and follow-up on feedback or
complaints?

Respect your right to make decisions?

Provide care and/or support your needs?

Question Yes No N/A

Have you been offered information (such as how the Bush Nursing Centre
works, your rights and responsibilities, how to give feedback, etc.)

Have you been offered information to develop a care plan that considered all of
your needs (including support, coordination and follow up) (if needed)

Has the Bush Nursing Centre enabled or enhanced your skills and strategies to
look after your own health and wellbeing?

Has the Bush Nursing Centre helped you to feel safe living at home or in
Buchan?

January 2025




BUGHAN BUSH NURSING ASSOCIATION

Question Poor | Fair Good | Very | Excellent
Good

Overall how would you rate your experience with the Bush
Nursing Centre in the last 12 months?

My experience would have been better if ... (Please write a comment)

................................................................................................................................................................................................

Demographic questions

The information in this section helps us learn if we are missing out on feedback from some groups of people.
It tells us if some groups of people have better or worse experiences then others. Knowing this helps us
focus our efforts to improve services. No information collected in this section will be used to identify you.

Question
What is your gender identity? 1 Mmale 1 Female 1 Other
Are you of Aboriginal or Torres Strait CINo [ Yes ] Yes —Aboriginal |[]Yes—Torres
Origin? Strait
What is your age? [ Under 18 years |1 25 - 44 years ] 65 years and
over
[ 18-24 years [ 45—64 years

THANK YOU FOR TAKING THE TIME TO ANSWER THESE QUESTIONS. YOUR ANSWERS WILL HELP THE
BUCHAN BUSH NURSING CENTRE IMPROVE SERVICES TO THE WHOLE COMMUNITY.

PLEASE RETURN YOUR COMPLETED SURVEY IN THE BOX PROVIDED AT THE BUCHAN BUSH NURSING
CENTRE, BUCHAN VALLEY ROADHOUSE OR BUCHAN GENERAL STORE BY 14™M MARCH, 2025.

January 2025




