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The newsletter is delivered to every household in the 
district (on the/or near to the 15th day of the month) 
and is also available online at buchan.vic.au or via  
Facebook at Buchan Neighbourhood House. All  
editions are available electronically at the State Library 
online site (Trove). If you are not receiving the  
newsletter please contact us and we will ensure that a 
copy is mailed to your address.  Newsletters can be 
posted for an annual fee of $16.50 incl. GST per 12 
editions to anyone outside the district, or contact us 
with your email address and we can send an electronic 
version for free. Dates for submissions will be  
advertised in each edition and we welcome your  
contributions.  Submissions closing date for the next 
edition will be Thursday 9th December 2021. We  
welcome articles and contributions from everyone and 
encourage our local clubs, groups, agencies  
organisations and businesses to  send us their  
information. Submissions can be sent to  
info.buchan@gmail.com or drop them into the  
Neighbourhood House. Advertisements are $55 for 12 
editions or $5.50 per edition. 

The Buchan Neighbourhood House takes no         
responsibility for opinions expressed by contributors 
to the Buchan Phoenix.  The Editors reserve the right 
to reject articles and advertisements and to edit  
submissions if necessary. All submissions should  
include the author’s full name, address and phone 
number, but may be anonymous if preferred.   
Buchan Neighbourhood House is open Monday to 
Thursday from 10.00am—4.30pm. 

The Buchan Phoenix would like to acknowledge the Gunaikurnai People, Traditional Owners of the land on which 
we gather, and pay our respects to their Elders past, present and emerging. 

The Buchan Phoenix is distributed to the localities of Black Mountain, Buchan, 
Buchan South, Buchan East, Butchers Ridge, Canni Creek,  
Gelantipy, Gillingall, Glenmore, Murrindal, Suggan Buggan, Timbarra,  
W Tree and Wulgulmerang.   
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Local Buchan musicians Raven & the Dove - Cindy Lee and David Swift - have 
now released their debut album The Valley! Inspired by stories from the   
Buchan-Gelantipy area, hear songs about the Snowy River Bandit, Jim 
Harley’s Bus (including the kids from Buchan Primary) and our beloved Bush 
Nurses. Remember the fallen and forgotten. Beware the Swindles and the Sly 
Grog! Follow the fateful journey from Gelantipy all the way to the Old          
Melbourne Jail. Sneak into the Buchan caves for Fairy Moon’s wedding and 
find love at Gelantipy Hall. 

Our town shops are stocking the CD - you can pick them up for $20 at: 

*  Buchan Valley Roadhouse 

 Buchan General Store 

 Buchan Caves Reserve 

The CD includes 12 songs, a little booklet introducing each story and a digital 
download card to listen on your computer. 
More information at ravenandthedove.com 

http://ravenandthedove.com/


RETAILERS – INSTALLERS: 

WOOD FIRED HEATERS — 

COOKERS — GAS LOG FIRES 

MAINS AND LOW PRESSURE HOT WATER — 

SOLAR PANEL KITS 

LARGE RANGE OF SPARE PARTS — 

ACCESSORIES—PREFABRICATED   HEARTHS 

SERVICE & RECONDITION: 

ALL BRANDS OF WOOD FIRED HEATERS AND COOKERS 

MANUFACTURERS OF: 

1.200 wide RALANN FULL COMBUSTION COOKER 

760 wide    JODANNA SEMI-COMBUSTION STOVE 

www.bairnsdalestovesheaters.com.au    Tel: 5152 2019 

ALL WORK 100% GUARANTEED     ESTABLISHED 1977 

MENTION THIS AD TO RECEIVE 5% OFF. 

Advertisements are $55 for 12 editions or $5.50 per edition 

Gordon Scicluna  

from Nowa Nowa  

Plant Nursery Stall 

Saturday 13th November 2021  

from 10am – 12noon 

Outside the  

Buchan Neighbourhood House 

 

Come and browse a wonderful selection of herbs,  

veggie seedlings,  cottage garden plants, native bushes  

and lots more – all at good prices.  

Cash and card payments accepted.  

All welcome! 



Covid-19 vaccination proof  

In the coming months, you may need proof of your full  

vaccination status to access venues and businesses. The state 

government has been promoting vaccination as the "ticket" to 

access services. "It's all about capturing the sentiment that 

Victorians want to get back to the things we love, the things 

that we aspire to again after 20 months of such hard work," 

Health Minister Martin Foley said. "Dining, sport, travel, work, 

but perhaps most importantly of all, reconnecting with  

family and friends and those we love."  

Here are the answers to some frequently asked questions 

about the new "vaccinated economy":  

How can I prove I'm fully vaccinated? Everyone getting a jab 

has their two doses recorded in the Australian Immunisation 

Register (AIR) by their vaccine provider after their second  

appointment. It can take up to 10 days for your vaccination 

status to be updated and appear on government records and 

your immunisation history statement. After both vaccine  

doses are recorded, Victorians will be able to access a  

COVID-19 digital certificate. To access this certificate, fully 

vaccinated Victorians will need to create or log into a myGov 

account online and link their Medicare online account. For 

those not enrolled or eligible for Medicare, every Australian 

resident is automatically allocated a unique 16 digit Individual 

Healthcare Identifiers (IHI) number, and this service can also 

be linked to a myGov account to obtain access to a COVID-19 

digital certificate. An IHI can also be registered under a  

pseudonym for vulnerable or at-risk people concerned 

about sharing their name when presenting proof of  

vaccination. Alternatively, Victorians may also link their My 

Health Record service if they cannot access Medicare or their 

IHI. A COVID-19 digital certificate can then be added to a 

smart phone wallet and shown to venues as proof of  

vaccination.  

Is there an app I can use? The government has released a new 

version of the Service Victoria app, aimed to streamline the 

process of proving vaccination status when attending venues. 

Victorians will need to download the latest version of the app 

to use the check-in features. A COVID-19 digital certificate can 

be shared to the app via the Express Plus Medicare app or 

through a myGov prompt. Patrons will then use the Service 

Victoria app to check in, as opposed to starting the check-in 

process on a QR code via their phone camera. Business  

owners and staff will then be able to see whether a patron is 

fully vaccinated or not. Health authorities said businesses and 

the government will not have access to other personal  

medical records through this process.  

What if I don't have a smart phone or can't use myGov? 

Printed COVID-19 digital certificates are accepted as proof of 

vaccination status. The AIR can be contacted directly on  

1800 653 809 and will send a paper copy of the certificate 

within 14 days via post.  

Vaccination Status at our Public Reserves 
Buchan Recreation Reserve and Buchan Hall 

 
There is no difference whether it’s inside or out, 
with reference to the use of these premises which 
includes the whole Reserve.  
 
If someone is attending an organised public event 
then they must be fully vaccinated. 
  
Anyone entering/using the Reserve for a purpose 
(other than individual personal passive recreation, 
e.g. walking/jogging/bike riding), e.g. attending a 
community dinner, or an AGM, partaking in  
organised sport and events, etc must be fully  
vaccinated. 
  
Under these directions: 
 
* The operator (CoM), user groups and hirers, 
must have a system to check the vaccination status 
of ‘patrons’ including having a COVID  
Check-in Marshal at each entrance. 
* The operator (CoM), user groups and hirers, 
must ‘take all reasonable steps’ to make sure an 
unvaccinated person (other than someone with a 
valid exemption) does not enter the premises. 
* An unvaccinated ‘patron’ must not enter the 
premises. 

 

Vaccination Status for Committees of Management 
  
Under the  COVID-19 Mandatory Vaccination 
(Workers) Directions, CoM members do not need to 
get vaccinated just because they are on a CoM. 
 
Committee members do not need to be vaccinated 
if they are working from home. 
 
However, specified workers under the Mandatory 
Vaccination Directions working away from their 
home whether paid or unpaid are required to get 
vaccinated. This includes a person who works “at or 
in connection with” a community hall, e.g.  
maintenance work, meetings, events, etc.  
Therefore, any committee member working at the 
Reserve will need to be vaccinated. 
  
The CoM needs to ensure that any contractors they 
engage are fully vaccinated. 

https://www.dhhs.vic.gov.au/covid-19-mandatory-vaccination-workers-directions-no-4-pdf
https://www.dhhs.vic.gov.au/covid-19-mandatory-vaccination-workers-directions-no-4-pdf


Hello all,  
 

I write to formally inform you I have resigned from my role as Bushfire 
Recovery Hub Coordinator for the Buchan District, effective Monday 
the 1st of November. I am excited to be moving into a new role  
supporting East Gippsland Communities within the East Gippsland Shire 
Council. It has been an absolute honour to have had the opportunity to 
support and get to know the Buchan and Districts community over the 
past 18 months, and to walk alongside you on your recovery journey. 
My deepest gratitude to you for your overwhelming kindness and  
acceptance of me within your community. It is truly an experience I will 
forever value.   
 
The Buchan BRV Hub will still be here to provide support and service to 
you and your community. The Buchan Hub will continue to be  
physically open on Wednesdays between 10am—3pm at 5609 Buchan-
Orbost Rd, Buchan. You can continue to contact us during business 
hours on 0407 281 123 or buchanhub@brv.vic.gov.au.  
Sophie Sandy will be available during these hours to connect you with the right supports.  
 
Once again, thank you for welcoming me into your beautiful community so openly, I wish you all the very 
best.  
Cheers,   
Rebecca Steenholdt 
 

Are you having difficulties managing stress? 

Are you feeling overwhelmed or not your usual self? 

Are you experiencing challenges in your relationships or parenting? 

 
Book a time to catch up with your local Wellbeing Support Officer (WSO). 
Offering wellbeing support to people impacted by the 2019 -20 Eastern  
Victorian Bushfires, Wellbeing Support Officers ensure access to services is 
integrated, timely and tailored to the needs of individuals.  

Meet Fiona! 

Fiona Jennings is a social work practitioner with considerable experience in 
community disaster recovery and is the WSO based at the Sarsfield Hub. 
She provides wellbeing support to residents living at Sarsfield, Wiseleigh, 
Bruthen, Buchan and the multiple isolated communities in between.  
This is a free and confidential service. 

Fiona is available Monday —Wednesdays. You can contact her directly on 

0438 381 620 or Fiona.jennings@brv.vic.gov.au   

Hubs are open again offering our community support with their bushfire recovery.  

mailto:buchanhub@brv.vic.gov.au
mailto:Fiona.jennings@brv.vic.gov.au


 

The Australian Media and Communications Authority (ACMA) 
manages the register, including responding to breaches of the 
legislation. 
The Do Not Call Register is a secure database where  
individuals and organisations can register, check or remove 
their Australian telephone, mobile and fax numbers to opt 
out of receiving most unsolicited telemarketing calls and  
faxes. 
Registration is free and you only need to do it once. 
Once registered, a number will stay on the register  
indefinitely unless the number owner or their representative 
removes the number. 
Register online at www.donotcall.gov.au or call 1300 792 958 
from Monday to Friday, between 8.30 am and 5.00 pm 
(excluding national holidays).  

The ongoing threat of illegal guns to community safety has led 
the federal government to launch a permanent national  
firearms amnesty.  
In Victoria, you can surrender at a participating licensed  
firearm dealer or police station. It is preferable you surrender 
at a licenced firearms dealer. Please search online for your 
nearest dealer.  
Contact or make an appointment with your nearest police 
station or licensed firearm dealer prior to surrendering your 
firearm, firearm part or ammunition. 
The amnesty allows you to hand in unregistered firearms 
without fear of prosecution. The amnesty provides protection 
from prosecution where a person is in possession of an  
unregistered firearm for the purpose of handing it in.  
If you seek to register firearms you hand in, you may need to 
pay licensing, registration or permit to acquire fees. 
There is no cost involved with handing in firearms for  
destruction. 
If you apply to register firearms you hand in, those firearms 
will be stored at an approved location while the registration 
process takes place. You cannot possess the firearms during 
the registration process. 
Everyone who surrenders a firearm, firearm part or  
ammunition at a police station will need to complete disposal 
paperwork and will get an acknowledgment of receipt. 
You will not be required to complete disposal paperwork if 
you surrender a firearm at a licensed firearms dealer.  
For further information, please see:  
https://crimestoppers.com.au/firearmamnesty/vic/ 

Outreach 

CARE 

The Royal Flying Doctor Service (RFDS) Victoria will provide its 

new model of community-based wellbeing support in East 

Gippsland to anyone aged over 12 years old. 

What is Outreach CARE? 

Outreach CARE is a joint initiative between RFDS Victoria and 

local communities in East Gippsland, and focuses on delivering 

a wellbeing program that meets the needs of individuals and 

their families. By addressing local needs and creating genuine 

connections, the program will deliver services that support a 

sustainable and long-term recovery process.  As the name 

suggests, Outreach CARE aims to help residents in East  

Gippsland to Connect, Adapt, Recover and Engage. 

Why does East Gippsland need this program? 

Working as part of East Gippsland’s bushfire recovery service, 

RFDS witnessed firsthand how powerful conversations  

between locals and support workers could be when  

conducted in an informal, non-clinical setting. More support is 

needed for people affected by the bushfires in East Gippsland, 

and as it is our belief that better connections come from  

places of comfort, local residents deserve the opportunity to 

seek support how they want, when they want and where they 

want. 

How will we deliver this service? 

At RFDS Victoria, we know that one size does not fit all when 

it comes to wellbeing support, and that each community has 

different needs. As such, we will work with local communities 

to determine the appropriate model of care that will best suit 

their needs and preferences, and that can offer essential  

social connection opportunities. 

Some of these models of care could include: 

For more information, contact our team on 1800 001 068 or 

via wellbeing@rfdsvic.com.au 

http://www.donotcall.gov.au
https://www.police.vic.gov.au/firearms-licensing
https://crimestoppers.com.au/firearmamnesty/vic/






Upcoming information sessions: 

Anglicare Bushfire Recover Victoria and Social Security Rights 

Victoria — age pensions and assessments and appeals, etc 

Wednesday 17th November between 11:00-1:00pm 

Buchan Hub — Recreation Reserve Pavillion 

Elders Rights Advocacy—Rights of the older person and  

navigating aged care 

Wednesday 1st December between 11:00am-1:00pm 

Buchan Hub — Recreation Reserve Pavillion 

Numbers are limited due to current Covid restrictions, so  

registrations are essential. For registrations or enquiries  

please call 1800 286 260 or email  

bushfirefcpgipps@anglicarevic.org.au 

Light refreshments will be provided on the day. 

Journey of Hope Caregiver—East Gippsland 
Understanding and coping with stress 
A free online workshop is now available for parents and  
caregivers of children to help understand stress and hardship, 
the effect it has on our body, and strategies to help us cope.  
Do you have or care for children and young people? 
Would you like to: 
*  Learn about how to deal with stressful events 
*  Develop your resilience and coping strategies 

 Learn how to support children and young people with 
their own stress 

 Learn with other parents and caregivers who want these 
things too 

The Journey of Hope Caregivers program is an evidence based, 
proven program that strengthens parent and caregiver skills and 
confidence to improve children’s social and emotional  
behaviour. 
This program is FREE. A session will be held online on  
30th November 2021 from 10:00am —12:00pm 
For more information, please contact: Alyssa Gissara,  
Senior Facilitator at alyssa.gissara@savethechildren.org.au 
Louise Vaccaro, Facilitator at 
louise.vaccaro@savethechildren.org.au 
To register for this session please go to https://
events.humanitix.com/helping-caregivers-cope-workshop-
5hl40eoq-fu5hj26s 

https://events.humanitix.com/helping-caregivers-cope-workshop-5hl40eoq-fu5hj26s
https://events.humanitix.com/helping-caregivers-cope-workshop-5hl40eoq-fu5hj26s
https://events.humanitix.com/helping-caregivers-cope-workshop-5hl40eoq-fu5hj26s




Parks Victoria Update  
 
·      Royal Cave tours reopen Saturday 30th October, visitors will need to be  
double vaccinated to enter the cave.  
·      The Fairy Cave remains closed due to rock movement, initial assessment 
from Geotech is that it will need rock bolting. Further scanning will be done 
later in November when specialist contractors can get across from SA to  
complete the assessment.  
·      Currently recruiting new casual cave guides, both long term and seasonal. 
·      2 new Recovery Ranger roles will be based at Buchan, providing services 
into the Snowy River National Park and Buchan Caves Reserve.  

·      The Buchan pool was closed as it was not compliant with the Public Health and Wellbeing Regulations 2009.  
 
Parks Victoria and Gunaikurnai Land and Waters Aboriginal Corporation (GLaWAC) are continuing to work with  
Heritage Victoria to investigate the scope of works required to reopen the pool to the public safely and  
sustainably. As such the pool will not be open for summer 21/22.  

 
Fire affected Frogs – be in the count to help protect their future 
 
Australia has 214 recorded species of frogs of which 36 are found in Victoria.  
Sadly, some sit on the endangered list. Relying almost entirely on a watery environment for survival, the threat of 
fire to frogs is clear – they can’t run, fly or hop away quickly from peril like other animals.  
Following the Black Summer Fires in 2019/20, the work of staff from Parks Victoria’s Bushfire Biodiversity Response 
and Recovery Team is crucial in “understanding how these frogs have responded and recovered after fire,  
otherwise we are at risk of losing them forever”, said Jeremy Tscharke, Field Program Lead. 
Post-fire, many surveys  around Cape Conran Coastal Park were undertaken to determine the survival rates of 
frogs. Several frog species were found in the burned area, but they were lower in numbers. For the critically  
endangered Martin’s Toadlet (Uperoleia martini), the heavy rains that fell almost immediately after the fires greatly 
aided its survival. This tiny frog can burrow to escape predators and to wait-out dry conditions.  
Discovering how to protect its habitat from future fires is a hop in the right direction to know how to ensure its  
long-term survival. 
Visitors to the East Gippsland coast from Mallacoota to Cape Conran, can hop in and help too. Contributing ‘citizen 
science’ to support the field work started by Jeremy and his team will give frogs a hopping chance.  
The Australian Museum Frog ID App is a great tool to have on your next park visit.   

 
Croaks, whistles, bleats and barks - every frog species makes a different sound! By recording a frog call with our 
FrogID app, you can discover which frogs live around you and help us count Australia’s frogs. 

https://marketingengagement.cmail19.com/t/r-l-trjrykul-ohrtuaujk-i/


To obtain a copy of this resource,  contact Jodie Simpson: 

0407 372 036        jodie@jodiesimpsonconsulting.com.au  

mailto:jodie@jodiesimpsonconsulting.com.au


Church Services 
 
Catholic Church 
St Dymphna’s, Woodgates 
Road, Buchan. 
Meets 3rd Saturday of the 
month at 9am until further  
notice.  
For service details contact  
Mary Wheeler  5155 9330 
 
Uniting Church 
The Andrew Davidson Memorial Uniting Church,  
Main Street, Buchan. No services are held at present. 
 
Anglican Church 
St Mary’s, Main Street, Buchan. Café Church meets 3rd  
Sunday of each month at 2.30pm.  
For details contact Rhonda Coates 5155 9373 

 
East Gippsland Shire  

Outreach Services 
 

Libraries are open with  
Covid-19 social distancing  

restrictions in place. 
 

Library books can be reserved, collected or returned at the 
Neighbourhood House.  

Mobile Library bus days are held fortnightly on a Tuesday. 
 

The next services for 2021 will be: 

Tuesday 16th November 

Tuesday 30th November 

Buchan (near school) 9.15 am – 10.00 am  

W Tree (near SIBA Retreat Centre) 10.45 am – 11.30 am 

Buchan (near kinder) 12.30 pm – 2.00 pm  

 

2021 Library schedules available at the Neighbourhood House 

 MASSAGE & NATUROPATHY 

Tuesday 7th December 2021 from 10.00am 

Late appointment by advanced booking 
 

MASSAGE and NATURAL HEALTH CARE  
at the Buchan Neighbourhood House including: 

Naturopathy, Herbal and Homeopathic remedies 
Relaxation, Aromatherapy, Sports Therapies,   

Remedial Massage Therapy,  
Pre and Post Natal and baby massage.   

Available for adults and children of all ages. 
 

$70 one-hour session  
* Gift vouchers available * 

 
For further information and bookings contact the Buchan 

Neighbourhood House or Sharon Dent  
by email at  

 
 silvaaust@gmail.com or call 0468 387 524 

We are seeking new  
members to be a part 
of the Football &  
Netball Club as we 
would really like to see 
more locals on the  
committee to help form 
decisions for the future 
of the club. 

 
We are also seeking expressions of interest for a  
canteen manager. 

Please contact us via email to buchanfnc@hotmail.com 

Aromatherapy Wellness and Gifts  
Friday 3rd December 2021 

10am to 1pm at the Buchan Neighbourhood House 
Bring a lunch to share  

 
Come and join us for an experience of the senses 

Learn about the therapeutic value of aromatherapy and 
make some take home products for yourself or gifts for 

others 
 

Boost your physical & emotional wellbeing one drop at a 
time 

Costs:  Personal products and one gift included.  
If you would like to make any purchases, product  

prices will be advised on the day 
RSVP and book your place by Monday 29th November 

 
Give yourself the gift of health and wellbeing 


