
Buchan and District Community Plan 2017 to 2021 

One Year On…. April 2018 

The Buchan and District Community Plan has 4 action plans and our community information and priorities are the document 

“Buchan and District Community Plan 2017 to 2021”.  Documents available online at http://buchan.vic.au/community-

information/community-plan-2017-to-2021/ 

Achievements for the past 12 months 

Request for a community meeting with EGSC Mayor and Councillors in Buchan.  Our request was changed to a meeting with Mayor 

Joe Rattino and Shire officers, Director Community & Strategic Development, Kate Nelson and Manager Community Programs, 

Wayne Richards.  May 2017. 

We made the request for our plan to be adopted by the Shire and to inform them of our priorities and their support to achieve 

them. 

We were advised that that ESCG is reviewing its operations and are adopting “Place Based Planning” principals with the objective 

to better identify and understand the delivery of resources, services, information and communications to a very large        

geographical area.  Buchan has been identified as a service town to our area which includes all the surrounding townships as    

identified in the community plan.  The EG shire has been divided into 12 areas in total.  When this process has been completed 

the adoption of community plans can be achieved with a better    understanding of what is currently provided and what is best to 

be provided by the Shire in the future.  This has an effect on our current plan with projects that involve EG Shire and we are     

unable to get our plan ratified at this point in time.  We are    however still working together with Shire staff to achieve our         

priorities. 

Sewerage and Septics  

With the current regulations, new builds cannot occur or extensions completed unless you have a big block of land due to the 

septic requirements via State building regulations.  This may restrict future growth opportunities and we are asking EGSC, State 

Government and East Gippsland Water to have a look at our situation to see if there is a need for possible changes to the current 

grey water regulations or for a central sewerage system or pumping station. 

So far we have contacted the Shire via phone and looked at the costs and looked at how other townships who have recently had 

sewerage connected. i.e. Bemm River have achieved this.  It could cost up to $30,000 to $50,000 per household.  Quarterly 

payments can be made over 10 years.  Other towns have obtained grants to assist with this payment and if no grant can be 

obtained this amount is considered to be a very expensive option.  We have been in contact with Tim Bull. Local Nationals member 

for Victoria who has advised us that we talk to East Gippsland Water and get some information about what other types of septic 

systems could be considered for our town that the State building regulations would accept.  He has also advised us that at present 

the EGSC Domestic Wastewater Management Plan does not have Buchan identified as a priority for investigating a sewerage 

system, however there are two actions in the plan for Buchan. 

 Determine and set minimum lot size required for sustainable onsite management and determine approach to                     

underdeveloped lots that are smaller than this minimum 

 Community education for wastewater management 

  

We will contact East Gippsland Water to get some more information about the lot sizes and possible septic systems that can be 

used. 

 

Communications 

New mobile phone towers at Buchan South and Seldom Seen 

The tower at Buchan South was installed and turn on in November 2017.  Although run by generator at the beginning it seems to 

now have mains power installed.  The Seldom Seen tower was installed and turned on in March 2018 but is only   giving 4 houses 

any reception from this tower that we are aware of from the 40 or more residents living in the area.  Karoonda Park are getting 

very limited reception with maybe one or two bars and only in some places on the property.   W Tree Progress Association have 

received feedback from Telstra regarding this matter.  The original site planned for the tower in the region was not feasible and 

therefore the site at Butchers Ridge was chosen.  The tower is not very high up and therefore providing very little    reception. 

W Tree Progress association have asked if this tower was installed for emergencies specifically and not for the purpose give as 

many residents in the area reception and from the response from     Telstra in the Bairnsdale Advertiser dated Monday 9h April, 

“Telstra was required to nominate regional and remote locations and as     reported by the members of the public, local 

communities, councils and other interested parties.  Telstra switched on the mobile base station at Butchers Ridge to provide 

mobile    coverage to people living and working in Butchers Ridge.” The 2016 census is showing that a total of 7 people live in 

Butchers Ridge! 

http://buchan.vic.au/community-information/community-plan-2017-to-2021/
http://buchan.vic.au/community-information/community-plan-2017-to-2021/


It is believed that the W Tree community are looking at using boosters to see if it will improve reception but these will cost $1500 

each.  They are looking to see if these will be provided by the NBN try and bringing mobile reception to more residents. 

Since the introduction of the new fixed wireless towers it has been reported that the mobile reception in the township of Buchan 

has now reduced to one or two bars only for mobiles in some areas. 

Radio reception and local ABC still not available at all times. 

Fires in March 2018 at Tathra NSW and Timboon Victoria experienced problems with mobile black spots and losing power and 

getting communications to the community.  People are being encouraged to change to mobiles and their landlines to VOIP phone 

making communications dependent on power. 

We will continue to lobby our Federal government to gain improved and appropriate communications for our region and further 

information will be sent to our Federal Representative regarding improving mobile reception access. 

Fire communications.  Sept 2017.   

The Community of Buchan has never been officially told by the ICC as to why the details of the fire at Timbarra in September 2017 

took so long to report.  The only information we have at this stage is that the responding fire trucks never messaged back to the 

ICC to advise that there was a fire.  We will request an official response for the community from EGSC Emergency Management 

Team. 

Community buildings 

Recreation Pavilion 

New kitchen fan to be purchased installed, steps, landing and new door to be built. 

5 new tables have been requested through EGSC grants.  Waiting on a reply. 

Safety upgrades to Recreation Pavilion:  Defib replaced and will be installed shortly. 

Buchan Hall 

There has been an Increase in the use of the hall over the last 12 months and a review of charges to improve community access. 

Butter Factory 

Investigating and applying for a Heritage Victoria Listing to give the opportunity to apply for large grants to raise funds for building 

works. 

Buchan Uniting Church 

Still waiting for a response from the Uniting Church as to whether the church will be given to the community or if the church 

maintains ownership but give it to the community for pepper corn rent.  One exhibition held at Xmas (Quilt display) and another 

planned for May (historical) for fundraising.  See Buchan Uniting Church Report 

Bush Nursing Service 

New facility.  Planning is still underway including an independent living centre for the township. 

Memorial seat installation is ongoing. 

Interpretive sign on the history of Bush Nursing.  Information is being completed for the sign.  It will look the same as the other 

interpretive signs around town. 

Buchan Cemetery 

Pioneer Families banner is being completed and will be erected in the gazebo.  The cemetery Map has to be researched further as 

there is a lot more work needed to be done for it to be completed.  The original 50 years of the cemetery information was lost in 

a house fire.  They will try to use a drone photo to identify differences in vegetation. 

 

Dump Point  

The Buchan Business and Tourism Association has requested the installation of a Dump point in Buchan for RV campers.  The 

group began investigating the project in December 2016 and in February 2017 we discussed the project with Business and Tourism 

East Gippsland and in March 2017 we contacted the Shire and prepared a report and proposal sent to them in May 2017.  In June 

2017, Mayor Joe Rettino sent the group a letter advising that the project is being investigated.  Met with Shire again in March 

2018 and waiting for a response on the installation of a dump point at the Public toilets on the Main Road.  They are currently 

looking at the turning circle as the very large rigs will not be able to turn and will install a sign to indicate this at the entrance to 

this road. 

RV Camping option for the township 

No further investigations into this as we are waiting on whether we will get the dump point installed. Once it is installed we will 

be able to continue to look at the possibility of RV Camping in the township along the Buchan River. 

Signage  

Old signs in the township have been removed and given to the Buchan Heritage Group.  Buchan Motel sign has been moved from 

behind the bush so it can now be seen. 

https://buchan.vic.au/wp-content/uploads/2020/09/Buchan-Uniting-Church-information-ONWEBSITE.pdf


Public toilets sign removed from John Flynn Reserve that indicated that there were public toilets open at the Recreation Res.  We 

did ask if the EGSC would pay for the handicapped toilets to be cleaned under the current cleaning contract so these could be a 

public toilet but this was rejected.  Wulgulmerang Sign to Recreation Reserve has been upgraded. 

A consultation was conducted by the EGSC in November 2016 to investigate IMPROVING SIGNAGE AND WAYFINDING IN BUCHAN.  

As part of this consultation it was suggested that the mud map on the locally designed Buchan Map Pads be maintained as the 

town map for visitors to find their way around as it identifies all the sites.  The map pad is maintained by the Buchan BTA and is      

currently being updated.  The Buchan BTA has also checked    websites referring to Buchan with incorrect information and also 

made changes to Wikipedia about Buchan and District and improved our online footprint with Google as well as established a Visit 

Buchan Facebook and Instagram Page.  The Self-Guided Walking Tour was also identified as a valuable visitor’s resource. 

The Buchan BTA and Community Planning Group also recommended a review of the Snowy River Country Trail signs to include 

further information on distance and travel time.  As well as a request for EGSC to investigate with Vic roads the possibility of a 

picture sign at the Red Knob promoting Buchan and District.  These signs can cost up to $10,000. 

 

There will be new signs erected in the main street of Buchan to direct people to the Swing Bridge and Buchan River Walk. 

Improved one-way road signs in front of the police station and remove police station sign as it will be incorporated into a new 

sign.  The a new sign will be installed to encourage our visitors to the service streets to improve visitation to the township.   

  

  

  

At the Buchan Orbost turn off they will: 

Add Recreation Reserve sign 

Change Buchan Primary School – to read Primary School 

Remove Snowy River and Basin Road Sign 

Remove Catholic Church sign 

It was identified that there were too many signs on this corner and there will be only one post. 

Resource centre blue sign at Centre Road will be changed to Neighbourhood House. 

 

 

 

 

 

Replace all the left pointing signs at Saleyard Road with one sign 

  

  

  

 

 

Replace the current horseshoe entrance signs with new signs. 

The wire mesh area allows for local events to be added. 

(Historic Bridge sign to read Swing Bridge 

Caves tour sign to read Cave Tours) 

  

 

 

 

Footpath and Shared Pathway Infrastructure 

Letter sent to EGSC and a response received on 29th March 2017 from Gary Gaffney, CEO.  EGSC is currently using its Access and 

Mobility Framework Evaluation Tool to review and further    develop projects for the EGSC capital works program.  This framework 

supersedes the EG Access and Mobility Plan 2011 and Trails Strategy 2012.  



We have been advised that all projects from the superseded documents have been transferred for further consideration.  

The new Access and Mobility Framework Evaluation Tool has now been implemented by EGSC and we are now to make     requests 

via the New Pathways request form.  These requests are considered using the Evaluation Tool which accesses the value and need 

of the project and whether it is then considered for funding.  We hope that the footpaths that were proposed for Buchan in the 

previous plan be completed as previously planned and will send in request forms.  We will also request that a shared pathway be 

built in the John Flynn Reserve as our community and visitors use this path and in winter it’s very wet. 

Flood Mitigation 

The Buchan Football/Netball Club has received a $5000 to start to develop a report regarding the flooding at the Recreation 

Reserve and possible solutions.   

Community Safety 

Together with EGSC and the General Store we have been trying to fix the issues with the Shire’s monitor in the alcove and we 

hope to get it working soon.  This monitor can be used during emergencies to give 24 hour updates for our community and visitors. 

  

This review will now become an appendix to our community plan  

  

Planning group representatives Rhonda Coates, Anne Brewer, Suzanne Davies Gaye Sandy and Evelyn Schmidt. 

 

  

 

  

 

  

  

 

  

  

 

  

  

  

 

 


