
Buchan Phoenix 

The Buchan Phoenix would like to acknowledge the Gunaikurnai People, Traditional Owners of the land on which we 
gather, and pay our respects to their Elders past, present and emerging. 

The Buchan Neighbourhood House takes no         
responsibility for opinions expressed by contributors 
to the Buchan Phoenix.  The Editors reserve the right 
to reject articles and advertisements and to edit  
submissions if necessary. All submissions should  
include the author’s full name, address and phone 
number, but may be anonymous if preferred.   
Buchan Neighbourhood House is open Monday to 
Thursday from 10.00am—4.30pm. 
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Rising from the ashes… 
Communication for the community by the community. 

February 2020   Issue 41 
Produced by Buchan District Outreach Inc. trading as Buchan Neighbourhood 
House A14882S 

The newsletter is delivered to every household in the 
District and is also available online at buchan.vic.au 
or via Facebook at Buchan Neighbourhood House.  
All editions are available electronically at the State 
Library online site (Trove). If you are not receiving 
the newsletter please contact us and we will ensure 
that a copy is mailed to your address.  
 
Newsletters can be posted for an annual fee of 
$16.50 incl. GST per 12 editions to anyone outside 
the district, or contact us with your email address 
and we can send an electronic version for free. Dates 
for submissions will be advertised in each edition 
and we welcome your contributions.    
 
Submissions closing date for the next edition will be 
Monday 6th January. 
 
We welcome articles and other contributions from 
the general public, clubs and organisations.  
Submissions can be sent to info.buchan@gmail.com 
or drop them into the Neighbourhood House.  
 
Advertisements are $55 for 12 editions or $5.50 per 
edition. 

A BIG THANK YOU TO ALL 

VOLUNTEERS, FIRE FIGHTERS,  

AID ORGANISATIONS AND 

EVERYONE INVOLVED IN BUSHFIRE 

RELIEF AND RECOVERY. 

 

 

 

 

 
 

Racing Victoria (RV), Country Racing Victoria (CRV), and the Buchan & Gelantipy Race Club 
are pleased to confirm that Buchan Cup Day will proceed on Saturday 15 February 2020. This 
is a racing club which has raced for 132 years. 



 

 
 
 

 
For information contact 

Peter Washington 

0418 337 955 

RETAILERS – INSTALLERS: 

WOOD FIRED HEATERS — 

COOKERS — GAS LOG FIRES 

MAINS AND LOW PRESSURE HOT 

WATER — SOLAR PANEL KITS 

LARGE RANGE OF SPARE PARTS — 

ACCESSORIES—PREFABRICATED 

              HEARTHS 

SERVICE & RECONDITION: 

ALL BRANDS OF WOOD FIRED HEATERS AND COOKERS 

MANUFACTURERS OF: 

1.200 wide RALANN FULL COMBUSTION COOKER 

760 wide    JODANNA SEMI-COMBUSTION STOVE 

www.bairnsdalestovesheaters.com.au    Tel: 5152 2019 

ALL WORK 100% GUARANTEED      ESTABLISHED 1977 

MENTION THIS AD TO RECEIVE 5% OFF. 

 

Wanted to buy 

Acreage – Buchan and surrounds. 

Ideally within a 20 minute drive from Buchan. 

Would consider up to 500 acres or thereabouts. 

Will consider with or without house. 

Phone:  0419 008 393  



Stage 2 Water Restrictions from 13 January 2020 

Continuing extreme dry conditions mean East Gippsland Water will bring in Stage 2 water 
restrictions for all customers reliant on the Mitchell River supply system* and Buchan River 
from Monday 13 January. 

The East Gippsland region is experiencing its driest three years on record and the Mitchell 
River’s water flow fell below 265 megalitres per day on 11 December, which is some 80 per 
cent below average for this time of year, necessitating restricted pumping from the river. 

The Mitchell is extremely important because it supplies 85 per cent of customers - those in 
Bairnsdale, Lakes Entrance, Paynesville, Metung, Bruthen and surrounds. 

East Gippsland Water’s Managing Director, Steve McKenzie, said, “Our off-stream water storages are full and we expect to keep them full for 
at least another month. However, modelling of the Mitchell River indicates further restricted pumping will be required by February, so early 
action is being taken to reduce water demand and conserve water supplies - extending our reserves held in storage through to autumn. 

“The Buchan River system is also being affected by low flows and bushfires. The emergency backup arrangement for Buchan is to truck water 
in from the Mitchell system, so as a precautionary measure water restrictions will be introduced in the Buchan system on 13 January as well. 

“As we’re in a situation where water flows are dropping to unusually low levels, we will go straight to Stage 2 to hopefully avoid any tougher 
restrictions being required this summer. This will mean no watering of residential lawns at any time. In addition it will mean no watering of 
residential garden areas except by means of a bucket, watering can, or hand-held hose fitted with a trigger nozzle. Sprinkler watering 
systems are permitted, on alternate days, between 6am-8am and 6pm-8pm.  

A summary of the water restrictions is currently being mailed out to all affected customers and signs will be placed at the entrances to all 
towns to clarify where water restrictions are in force. 

“Water restrictions are not expected to be required in the towns of Orbost, Newmerella, Marlo, Bemm River, Cann River, Omeo, Dinner 
Plain, Swifts Creek or Mallacoota. Lower level Permanent Water Saving Rules will remain in place for these communities.  

“We are prepared for a hot, dry summer and have four to five months of water stored. If we all do our part and follow these water 
restrictions, we could add another month to our reserves. 

“We appreciate customers’ cooperation at this challenging time. Further water situation updates will be provided over coming months. In 
the meantime, for tips on how to save water please visit the East Gippsland Water website www.egwater.vic.gov.au. In addition, anyone with 
a query about water restrictions can contact our Customer Business Team at on 1800 671 841 during business hours.” 

*  The Mitchell River supply system = Bairnsdale, Walpa, Lindenow South, Lindenow, Eagle Point, Newlands Arm, Paynesville, Raymond 
Island,  Sarsfield, Bruthen, Nicholson, Johnsonville, Swan Reach, Metung, Kalimna, Lakes Entrance, Lake Tyers Aboriginal Trust, Lake Tyers 
Beach, Nowa Nowa and surrounding areas 

Agricultural properties  

 

Fencing: The Victorian Government will help landholders repair damaged or destroyed fences between private land and National Parks, State 

Parks and State forests. 

This will allow farmers flexibility to upgrade fences to make them fire-resistant with concrete posts and better able to exclude pests such as 

wild dogs. 

The government will pay half the cost of these boundary fencing upgrades up to $5,000 per kilometre. 

An assessment of the property and the fence damage must be completed before works are undertaken or any payments can be made, and 

landholders will continue to pay labour costs and half the cost of materials. Landholders can call the DELWP Contact Centre Team on 136 

186, Monday to Friday, 8am to 6pm. 

Do not attempt to self assess your application and don’t be worried if you don’t think you have all the requirements.  Please forward your 

applications or talk to someone from the organisation on the phone regarding your queries. 

Farm fencing burnt by bushfire: Your insurer, or organisations such as Blaze Aid, can help cover the cost of these fences either financially or 

with in-kind assistance. Blaze Aid has set up camp in Bruthen and has started striping / clearing fences in preparation for rebuilding. 

Recovery grants of up to $75,000 per farmer are available to: 

• Help primary producers who have lost most of their farm business assets 

• Help remote primary producers with transportation costs 

To register your interest in one of these grants, visit ruralfinance.com.au or call 1800 260 425. Applications must be submitted by 31 July 

2020. 

Farm fencing destroyed by firefighting 

The Victorian Government will pay the full cost of your fences damaged by fire agencies’ machinery or activities. 

Farm fencing next to state or national parks 

The Victorian Government will meet 50 per cent of the cost of materials to replace or repair fencing between your land and national/state 

parks, and state forests destroyed or damaged by bushfires. 

To lodge a claim for fencing destroyed by firefighting, and/or for fencing that adjoins national or state parks or state forests call 136 186. You 

will be asked some questions about your claim and verification will be required. 

http://www.egwater.vic.gov.au/


Buchan Fire information. 2019 to 2020 
Buchan Neighbourhood House 
Our fires began on Thursday 21st November, It was 42 degrees and that evening multiple lighting strikes across East Gippsland 
started the fires only two days after our community preparedness meeting on the Tuesday 19th. 
By Monday 25th November there were several fires burning.  In the late afternoon the Tulloch Ard fire took off and severely 
impacted W Tree.  The fire burnt in the early hours and were said to be hot and wild for the time of night it was burning.    
Murrindal/Timbarra and Gillingal were then impacted on 4th 9th and 12th December.  Our environment is dry and our fires 
continued to burn and grow throughout December. 
Friday 20th. A very hot day 41degrees and milder weather followed. 
Friday 27th. Phone tree initiated to warn everyone of severe weather conditions and people should leave. 
Saturday 28th. Tourists in East Gippsland strongly advised to leave.  Lightening strikes start more fires in East Gippsland at 
Winghan Inlet resulting in the fire burning to Mallacoota. 
Monday 30th December 
The temperatures were over 40 degrees Celsius and with strong northerlies the fires were moving fast all over the district.  By 
late afternoon ember attack hit Buchan, East Buchan, Bete Bolong, Sunny Point and parts of Buchan South and north to       
Gelantipy.  Attack continued throughout the night.  By 4.30am a ring of fire had formed around the township. The cool change 
arrived.  Power went off just on dark! 
Tuesday 31st NEW YEARS EVE 
The reality of the damage the fires had caused and no power or communication.  The township had been cut off and access 
roads all blocked. 
The Rapid Relief Recovery came into the township in the morning on Wednesday 1st to where most of the residents of the 
township had sheltered tofeed everyone.  By Thursday 2nd the mobile phones came back on and the only way in and out of 
Buchan is via convoy. 
Friday 3rd the town water supply had run out but was fixed late afternoon but water could only be used for flushing toilets.  
Saturday 4th.  Hot and windy. Mossiface and Wiseleigh impacted.  Fires again threatening and continue to do so for the rest of 
the week. 
Tuesday 7th Power back on for Buchan. 
The Power was out in Buchan and communications were down with limited, landlines, internet and mobile.  It took up to 8 
days for Buchan township to have power restored and until now parts of W Tree, Gelantipy and Wulgulmerang are still on gen-
erator power or solar.  Our landlines still seem to be playing up with bad connections. 
The impact of the fires so far have been the loss of homes and businesses including the Buchan Caves Reserve, fencing and 
pasture destroyed, wildlife and the loss of some of the cattle.   A huge amount! Endless smoke filled days, the loss of a life, 
This message was written by the Buchan Primary School principal and l have taken the liberty to reproduce it here in the    
community newsletter as it says a lot about what has been happening. 

“You all truly deserve to be acknowledged and praised for your efforts during and after the horrific fires that 
impacted negatively on our lives over December and January. The mental, emotional and physical stresses 
of the fires cannot be ignored and I have gratefully accepted the support from the DET to work with our 
students whilst we recover from the trauma and stresses of these fires.  
I was overwhelmed with the assistance, donations and kind words of support from people who visited the 
school from NSW, Adelaide and Melbourne, as well as local businesses and CFA organisations who donated 
their time and or made or purchased resources for our students during this difficult time.  
The following resources were warmly received on behalf of the school, along with a gratitude of               
appreciation: 
 Snacks packs available for each child for the remainder of this term. 
 A school bag for each child which included stationery supplies and a lunch box. 
 A vast array of stationery supplies from the Geelong CFA. 
 Beautiful handmade Library bags with a book and book mark inside it. 
 Toys for the developmental play room.  
 Library books for all ages and  Chocolate. 
Over the next couple of weeks, I will be writing quite a few letters of appreciation and acknowledgement 
certificates on behalf of the school to these very generous and caring organisations who were here to     
support the community of Buchan and Buchan Primary School.” 
Kindest regards 
Sarah Walker 
Acting Principal 

The donations, volunteering and the ongoing support for each other has been inspirational.  Also Diane Robinsons piece about 
her observations also sums up quite nicely what has been happening around the town.  See article on page 11 
                                                       
           
 



              And the Hawthorn Football Club visited and lent a hand 

 
 
 
On the 20th January the 
Richmond Football Club came  
along and brought the AFL cup 
 
 

DELWP Gippsland January 25 at 9:44 AM 
During this week, the Buchan community received a special surprise with a visit from players, coaches and support staff 
from Hawthorn footy club! 
They assisted the Buchan community remove and replace damaged fences impacted by the recent bushfires. 
Local farmer and Forest Fire Management Victoria staff member, Scottie Cummings, arranged for the recovery         
assistance. He visited the club in Melbourne recently and talked about how resilience plays a huge part during times of 
adversity. 
Alastair Clarkson, Hawthorn footy coach, praised the community for its ability to work through natural disasters and 
saw the opportunity to assist as a positive experience for the club. 
Local kids were excited to have a kick of footy with the players and the visit significantly lifted the spirits in the         

community. 

The road from the highway at the Red Knob was opened to the public and a large number of people came to the Australia Day 
2020 Bushfire Clean up Weekend hosted by the Gippsland Four Wheel Drive Club and breakfast and lunch was provided by 
BK2 Basics Melbourne for all the community and rescue services.  
About 100 volunteer truckies took part in the Australia Day Hay Run with the convoy providing a 'beautiful' sight for locals 
Delivering feed to farmers in Buchan, Bega and Corryong; farmers they have met many times over the years. 
Need for feed, directed by Don Petty  came from all over to bring hay to Buchan. 9 semi’s 6 trays and a couple of Ute loads of 
hay!  Khalsa Aid Agency and our Punjabis Sikh friends donated two semi loads and a tray truck load of Rye Grass to our small to 
medium farmers who are not Primary Producers. 
The Buchan Cricket team played a home game and there was face painting, jumping castle, the food was good and so was the 
conversation. 
  
the presentation of the Overseas donations 
 
And what a difference the volunteers made to our farmers who came to Buchan for the long weekend. 

Rachel Bell from Save the Children organisation that are based in Bairnsdale came on Wednesday 29th January and the local 
children and young people had a Play/Fun Day at the Buchan Rec Pavilion.  

We still live with the continued threat of fire and debilitating smoke and move constantly between advice and watch and act 
warnings and recovery activities.  It’s a long summer for us all. 
Evelyn Schmidt 
Coordinator Buchan Neighbourhood House 

Our condolences and  
sympathies to the 
family and friends of 
Mick Roberts, who 
tragically passed 
away.  RIP. 

Lakes Entrance Gardening Club are offering shrubs, 

bushes, garden plants and trees for FREE for people 

who have had their gardens and farms burnt.   

Contact Grace Davies on 0457 583 940 or email 

gracedavis626@hotmail.com 

https://www.facebook.com/DELWPGippsland/?__tn__=%2CdkCH-R-R&eid=ARAe_QgJmzWJxpTSt6cYvF_ixTl2IMnnAxwsd4PjiY1c-QgCoHhwyNq6cYnnQ7NNfryxa5K5WGCXAQrn&hc_ref=ARRNJkFldTtBJ47i62swUNBqBcFjPhZ_lKZkEkoWIp92kppe-MmJp14GD7Foy5bu9uw&fref=nf&hc_location=group
https://www.facebook.com/DELWPGippsland/posts/3411852518888842


IT’S MY SHOUT is an online platform where you can 

pay for virtual products to support businesses in East 

Gippsland affected by the lack of tourism amid the 

bushfires. The site allows you to buy a variety of 

virtual items like coffee, beer, clothes, dinner and 

accommodation. All the proceeds are donated to the 

respective businesses. 

The website includes the Buchan Caves Hotel – 

where you can purchase a virtual meal or a shout at 

the bar – and Buchan Farmhouse Accommodation – 

where you can purchase virtual accommodation, 

fencing and bales of hay. 

Along the same lines, Sue and Steve Harper at the 

Buchan General Store have been accepting and 

distributing Pay it Forward donations, encouraged by 

Greg and Sandra Huggins at the Nowa Nowa General 

Store who have raised over $4,000 in donations for 

their local community. 

Pay it forward is an expression for when the recipient 
of an act of kindness does something kind for 
someone else rather than simply accepting or 
repaying the original good deed. The pay it 
forward philosophy can be considered a basis for the 
theoretical economic model called “the gift 
economy,” where commodities and services are 
traded without explicit contracts or debts. 
 

https://www.itsmyshout.com.au/ 

BUSHFIRE SAFETY FOR 
WORKERS — ONLINE 
AWARENESS SESSION 

Do you work in or travel through 
high bushfire and grassfire risk 
areas over summer? 
CFA has developed a new online 
bushfire safety awareness 
workshop for people who work in high risk bushfire 
areas.  Initially developed for people who work in the 
community care sector who visit their clients or patients in 
homes located in high risk areas, it has been broadened to 
include a range of work sectors. It is structured to suit any 
person working in high bushfire risk areas including and not 
limited to those in the education, justice, health and trades 
sectors.      
Importantly this online session applies to almost any 
person who finds themselves working in high risk areas over 
summer.  CFA recognises there is a need for all Victorians to be 
safe from bushfires over summer. 

The online session covers four key areas: 

Your Risk – learn about the risk 

 Prepare - how to be prepared 

 Drive – how to stay safe on the road 

 Survive – how to survive and stay safe 

 

It includes interactive content and videos and it takes 

approximately 45 to 50 minutes to complete, including a short 

sign in process.  Please see:  

https://www.cfa.vic.gov.au/bushfire-safety-for-workers  

Has your fencing been affected by the recent bushfires 
in East Gippsland? If yes, then there are a number of 
options on how you can receive assistance. 

Farm fencing burnt by bushfire: 
Your insurer, or organisations like BlazeAid, can help 
cover the cost of these fences either financially or with 
in-kind assistance. Recovery grants of up to $75,000 
per farmer are available. To register your interest for a 
grant, visit www.ruralfinance.com.au or call 1800 260 
425. Applications must be submitted by 31 July 2020. 
 

Farm fencing destroyed by firefighting activities: 
State government will pay the full cost of fences damaged on private land as a result of machinery used by fire 
agencies to control bushfires and/or fire agency staff cutting through fences to allow access for suppression efforts. 
Farm fencing adjoining state or national parks: 
State government will meet 50% of the cost of materials to replace or repair fencing between private land and all 
national parks and state forests destroyed or damaged by bushfires. 
If you believe your fencing was damaged by firefighting activities or is adjoining a state or national park, please call 
136 186 to register your details. A fencing coordinator will contact you to arrange a site assessment and assist you 
with fencing options available, and the funding and procurement process. 

https://www.itsmyshout.com.au/
https://www.cfa.vic.gov.au/bushfire-safety-for-workers
https://l.facebook.com/l.php?u=http%3A%2F%2Fwww.ruralfinance.com.au%2F%3Ffbclid%3DIwAR1YPTuzyc3I-KSdEgZcKxiJDJaP78BUpBYOoKaIvxidENAUClu2jlcxEdw&h=AT3D4rgJk8igWoFWvnPme28wAWH18g-Gfk65l9dSATO6ZfPrK_J2bM45Jyvl4l3VzHpBQvQcqUsq9SSmUXo760BFWJZNLr4a4T2lv4_6Mp0eTozMs


BUSHFIRE CLEAN-UP AT ZERO COST TO COMMUNITIES 

Victorians who have had their homes, shops and sheds 
destroyed in this season’s bushfires can have their properties 
cleaned up at no cost, so communities can start rebuilding as 
soon as possible. Minister for Natural Disaster and 
Emergency Management David Littleproud and Minister for 
Police and Emergency Services Lisa Neville announced today 
the fast, fully-funded and far-reaching 2020 Clean-up 
Program.  
The Victoria and Commonwealth Governments will jointly 
provide up to $75 million for the program to demolish, 
remove and safely dispose of all buildings destroyed or 
damaged beyond repair. Insured and uninsured property 
owners won’t be required to contribute to the cost of the 
program. This eases the pressure on families who have 
endured the loss of property and cuts out complex red tape 
that could delay rebuilding or discourage participation.  
The voluntary program is open to all affected property 
owners.  
Lisa Neville said the announcement means work can begin 
immediately. “This is about clearing the debris, cutting red 
tape and reducing costs for the community, so everyone can 
start the important work of rebuilding as soon as possible. 
We’re fully-funding this program and won’t be sending the 
clean-up bill to affected Victorians who have already been 
through so much.”  
In addition, the Insurance Council of Australia has assured 
the Victorian Government that all savings insurers accrue 
from the Government-funded clean-up will be passed on 
directly to policy holders so they can use those funds to help 
rebuild their lives.  
2 Grocon, which undertook the 2015 Wye River bushfire 
clean-up, has been selected to undertake the 2020 clean-up 
program and will be available on the ground as soon as 
Victorians register. Grocon will prioritise local contractors to 
remove and dispose of all buildings destroyed or damaged 
beyond repair by bushfire, including residential, commercial 
and public buildings, and outbuildings such as sheds. The 
removal of fencing, trees and vehicles may also be included 
where it is necessary for the safe clean-up of buildings.  
Contractors and interested parties who wish to register to 
collaborate on the clean-up program with the lead company, 
Grocon, can register at:  
www.grocon.com/bushfire-recovery-2020/  
or by phoning 03 9631 8833. 
Property owners are encouraged to register for the 2020 
Clean-Up Program at : 
https://www.vic.gov.au/bushfire-recovery-victoria or by 
phoning 1800 560 760.  

 
Blaze Aid is a volunteer run and lead not for profit 
organisation. 
Blaze Aid are currently establishing a camp at the Buchan 
Recreation Reserve.  Once the site is fully established, 
volunteers will be invited to arrive.  Alan Behrens is the camp 
coordinator and will be opening registrations for landholders 
who would like help with re-establishing fences.   
Instructions and Registrations are available at the Buchan Hall 
and the Neighbourhood House. Forms previously completed 
for the Buchan Pub have been forwarded to Blaze Aid. 
Wulgulmerang is currently being scoped as another Blaze Aid 
camp 
A meeting is being held at the Buchan Hall on Wednesday 
12th February at 7pm to provide information and collate 
farming  information 

Samaritans Purse 
Samaritans Purse is a non-profit, Christian organisation that 
will provide support to help fire-affected residents with 
clearing damaged debris ready for removal and to help to 
salvage for personal items, keepsakes and goods. See flyer 
for further information and give them a call. 

 

The Buchan Football Netball Club will 
be hosting practice game and          
fundraiser with King Lake on 

March 14th March  

ALL WELCOME 



Telstra is coming to Buchan on Thursday 13 February 
10 am to 3pm at the Neighbourhood House 
Information and support with your phone plans and 
phone bills 
Each request for support will be considered on an indi-
vidual basis 
 

A laundry has been set up 

at the Rec Reserve for Blaze 

Aid AND for all the         

community to use. 

 

Community access will be between 11 am and 4pm

 Monday, Wednesday and Friday 

Ask Team Rubicon to start the generator if there is no 

power. 

Community Lunch at the Buchan Neighbourhood House with  
Dianne Robinson from Rural Family Resources from 12 noon. 

On the first and third Mondays 
FEB 16th     MARCH 2nd and 16th 

ALL WELCOME 

Available at the Neighbourhood House 
Bottled Water.  We have both large 2 litres and 500ml 

bottles at the side of the building on the veranda for ANY-
ONE in the community who is in need of drinking water 

 
Our town water is currently fine to drink with the pump-
ing station keeping up with the  filtering the river water 

 
Donations made to the district are for EVERYONE TO  
ACCESS as everyone in the district is fire affected. 

Please come into the centre on 
Mondays to Thursday and Saturdays and Sundays and you 

will be treated without discrimination. 
 

Clothing donations will soon be available at the Hall.   
Access will be available at the community meeting next 

Monday and then for another week. 
 

We also have information and can provide support for 
financial,grant and fire or recovery support for individuals, 

businesses and farming. 
 

We can support you with any online applications and 
technology needs. 

RV Camping will be permitted in Buchan at the Bluff Reserve for the 

months of March, April and May. 

Requirements are: Take in and take out: Bring your water and leave no 

trace or waste 

Length of stay no longer than 72 hours 

And most importantly support our businesses and community! 



Community Recovery 
 
With all the enquiries, donations, events and requests that are currently coming into the community, EGSC has seconded one 
of their staff to assist in the towns recovery.  Suzie Healy, Community Planning Officer will be coordinating aspects of the cur-
rent fire related activities to provide a one place one person contact point.  

Contact details for Suzie Healy are 0429 467 794 or email suzieh@egipps.vic.gov.au 
Suzie was to be our community plan support worker this year as Buchan’s Community Plan was due to be renewed but will also 
be supporting our community with the recovery process. 
 
Team Rubicon Australia are also here and will be coordinating the activities on the Rec   
Reserve and providing logistical and practical on the ground support.  Providing inventories 
and information to access needs and demand. 
Team Rubicon are Australian Defence Force Veterans with the skills and experience to rap-
idly deploy disaster response and recovery teams. The base has been called Richter in  
honour of Phillip (Pip) Richter. 

Anyone in the community can Contact Team Rubicon on 0427 357 823 to access the 

fodder, including pet food, horse, cattle and sheep in the containers and for tractor use at 
the Recreation Reserve.   
 
They are also planning a ceremony on Friday 28th February on the 50th anniversary of Phillip Richter's passing.   
 
Australia Defence Services will be providing support to the Buchan caves Reserve to ensure a timely and rapid opening of the 
Park. 

 
Buchan Gelantipy and District Working Party 
A meeting was held at the Hall on Monday 3rd February attended by groups, agencies, businesses and organisation and was 
chaired by Suzie Healy.  This meeting was a direct response form Steve Pascoe's visit held on Thursday 23rd January , with Bush 
Fire Recovery Victoria, a new, permanent and dedicated Victorian Government agency working directly with local              
communities to listen, help and deliver what they need. and a few community members and agencies.  Steve Pascoe presented 
a document “Lessons Learnt by Community Recovery Committees of the 2009 Victorian Bushfires.”  The document recommends 
that bush fire affected communities lead their own recovery with good communication and to take the time to plan properly 
and engage others.  the speaker recommended that to do this effectively and through past experiences at the community con-
sider a Community Recovery Committee. (A hard copy of the document is available at the Buchan Neighbourhood House)  
 
At the meeting Suzie Healy presented the concept to the group and the possible development of an incorporated working par-
ty to represent Buchan, Gelantipy and District to move forward after the fires.  This group will look  at the strategic develop-
ment of the recovery process and manage the cash donations including the distribution that has been given to the community.  
 
If supported, this newly established committee will work with government agencies, philanthropic organisations and Bush Fire 
Recovery Victoria to develop the priorities for the future.  It was suggested that the committee consist of 11 members.  
   
This proposal is now being fed back to committees and to the community for consideration at a public meeting being held on 

Monday 10th February 7pm at the Buchan Hall.  All Welcome. 



 Bushfire Case Support Program  
The free Bushfire Case Support Program provides practical support for bushfire affected people.  
Case support coordinators can help you with:  
• Discussing your needs and the next steps you could take  
• Information and support to access recovery and mental health services  
• Completing paperwork  
• Financial counselling and help with insurance  
• Advice for business owners  
• Small amount of financial support to help with immediate needs.  
 
Support can be provided face to face, over the phone or at a location that suits you.  
To access this program or find out more call 1800 560 760 - 8am to 6pm weekdays and 9am to 5pm on weekends  
Email: bushfirerecovery@windermere.org.au  

Financial assistance  
This information is divided into support available for: individuals and property owners, businesses and agricultural properties.  
Individuals/families and property owners  
Register for clean-up: Homes destroyed by bushfires will be cleaned up under a state and federal program that prioritises 
local contractors. The clean-up applies to insured and uninsured residents and there will be no cost to property owners. Regis-
ter at www.vic.gov.au/bushfire-recovery-victoria or by phoning 1800 560 760  
Emergency water assistance: if you need emergency water assistance contact South East Water on 131 851. press 9 for wa-
ter.Eligible permanent residents in the declared bushfire affected areas of East Gippsland will be provided a tank water flush 
and top-up of 5,000 litres.  
Electricity: Contact AusNet Services if you are trying to reconnect, understand outage lengths and to keep up to date with 
changing issues around electricity:  
• Bushfire Support line: 1300 561 171  
• www.ausnetservices.com.au/Misc- Pages/Bushfire-Support  

Emergency re-establishment assistance: is available if your primary place of residence is uninhabitable for more than seven 
days because of an emergency. It provides up to $42,250 per eligible household experiencing financial hardship. The grants will 
be available for clean-up, emergency accommodation, repairs, rebuilding (a principal place of residence), and replacing some 
damaged contents.  
Re-establishment assistance is available to individuals or families who do not have building insurance or contents insurance.  
If you think you may be eligible, speak to the payment assistance helpline 1800 961 054.  
Assistance is being provided through the jointly funded Commonwealth-State Disaster Recovery Funding Arrangements.  

Australian Government Disaster Recovery Payment: To receive this payment, you need to have been adversely affected by 
the fire. For example, your principal place of residence has been destroyed or must be demolished, or the interior has sus-
tained major damage.  
The fastest way to claim is over the phone. Call 180 22 66, or visit  
www.humanservices.gov.au/individuals/services/centrelink/victorian-bushfires-december-2019- australian-government-
disaster-recovery-payment#a4  
Disaster Recovery Allowance: Support for people who can show they have lost income as a direct result of the bushfires. You 
have until 30 June 2020 to make a claim. For more information, visit the DHS website or contact the information hotline on 180 
22 66. www.humanservices.gov.au/individuals/services/centrelink/victorian-bushfires-december-2019- disaster-recovery-
allowance. 

Due to the urgency and the huge amount assistance that has been given, donations were not logged initially but we will try to 
put together a list of donations and assistance that has been offered by many wonderful people and organisations to assist our 
community in our recovery.  

Wildlife 
Animals Australia rescue teams are in the area and will come to private property and assist with identifying any injured wildlife 
or provide direct emergency assistance on the ground help to capture and send injured animals to wildlife carers in the region.  
Give them a call on 93296333 

For information about Jayco Pods for accommodation if you have lost your place of residency please call  Kate Hodge  on  
0438 559 419 

mailto:bushfirerecovery@windermere.org.au


Over the past three years the committee has completed the installa-
tion of new hot water services in the showers, installed a new stove, 
updated the power supply and meter boxes and together with DELWP 
have had solar power connected to the recreation reserve building. 
We have continued to work in partnership with our seasonal users to 
provide a draft seasonal users contract and continued to managed the 
bookings at both the recreation and the hall to ensure access and max-
imum income potential for these facilities.  We have successfully 
gained funding and grant support and initiated talks with the Shire and 
Catchment Management of the future of the site including the consid-
eration of a flood mitigation plan for the Recreation Reserve and future 
building and site layout proposals.   
 
Much of this work has been completed with a small number of com-
mitted committee members and with our current fire and recovery 
situation and the formation of the Buchan Gelantipy and District Work-
ing Party for the renewal of our community, this provides us with a 
great opportunity for future funding opportunities and support that 
could see the development of our community recreation and hall facili-
ties which have been essential for the community in providing  fire 
refuge and relief, community gatherings, agency meeting points and 
volunteer catering, accommodation and storage of donations and dis-
tribution of essential items such as hay, tools and water. 
 
This committee not only needs a President, Treasurer and Secretary, 
but needs seasonal user representatives that are committed to the use 
and improvements to both the Buchan Rec Reserve and the Hall. 
It needs someone to manage the bookings 
Manage the maintenance 
And apply for funding and advocate to improve our facilities. 
 
Many hands make light work, so we encourage you to join the com-
mittee as we look forward to another 3 years of progress and develop-
ment of our community facilities.  We can’t do it without you. 

Buchan Community Lunch  
 
Wednesday 29th Jan 2020  
Di Robinson  
 
Rural Family Services 
Firstly I would like to say a big THANK YOU to the people 
who baked and helped with the community event Anne, 
Lyn Tony and Trish. Your efforts were so gratefully        
received, and I had to admit that I had not been the 
baker/cook of these wonderful delights.  
 
Taking in a car full of goodies to Buchan the first thing I 
noticed was that there are no longer police at the          
entrance to the Buchan Road so the road to Buchan is 
well and truly open and the locals are ready to welcome 
visitors. I also saw new fences erected along the way,I am 
sure the farmers who are receiving this help are grateful.  
My first contact in the town was with a young woman, 
Kristen, a speleologist (caver) who had come into town to 
help as had others over the weekend because they love 
Buchan and the caves and caving community in the town. 
Later I met and fed a group of (very dirty) fellows from 
over the state from Horsham in the far west to Inverloch 
in the south, who again, had just come into town to see 
how they could help. These people had met each other at 
the relief centre formed a group and were again working 
on and for the smaller property owners and people who 
‘just need it’.  
 
The Neighbourhood House was abuzz as I entered a        
co-ordinating meeting in the front room, Vera busy in the 
office and the main room full to overflowing with goods 
with people coming and going to pick up what they need-
ed. When I said what I was here for Ev (Co-ordinator) said 
‘just go for it Di’ and I did not see too much more of her 
as she was so busy. People believe that the things that 
happen out of the NH in Buchan just do, I can assure you 
this is only because of the amazing people who work and 
volunteer behind the scenes here.  
 
This is also true of the Bush Nurse in Buchan Nurse Anne 
is on duty to and Tracey behind the reception desk, these 
are again locals who have lived through the trauma of the 
recent events and are continuing to provide support and 
information to the community these and all the locals 
who are putting in are true heroes.  
Across the footy field I can see Kate co-ordinating the ani-
mal feed, as I watch a semi-trailer of 1 tonne bags of 
sheep and cattle pellets arrive and Katie on her phone 
organises the farmers to come in load these onto their 
Utes and trailers. This amazing woman is spending the 
last day of her school holidays as she has spent her holi-
days since Christmas helping others. Kate gives feed for 
animals ranging from large flocks and herds to a small 
bale of hay for a goat and chooks not forgetting the dogs 
on the back of the Ute.  



East Gippsland Shire 
Outreach Services 

Library Books can be reserved, collected or returned at the Neighbourhood House.   
Mobile Library Bus days are held fortnightly on a Tuesday. 

Buchan (near school) 9.15 am – 10.00 am  
W Tree (near SIBA Retreat Centre) 10.45 am – 11.30 am  
(Neighbourhood House & kinder) 12.30 pm – 2.00 pm  

The next service will be: 
Tuesday 11th February 2020 

Tuesday 24th March 2020 
Library schedules, Council minutes and planning permits are also available upon request at the Neighbourhood House.  

 

 

 

BUCHAN UNITING CHURCH 

90 Main Street, Buchan 

(North side of Buchan River) 

Open Saturdays from 9.00am to 3.30pm 

(or by appointment) 

For more information please contact  

Tony   0428 352 019 

 Large range of Novels, History, Military, Art, Craft, Cookery  

and more. 

M A S S A G E 

Tuesday 11 February 2020  
Tuesday 24 March 2020 

From 10.00am 
Late appointment by advanced booking 

 

MASSAGE and NATURAL HEALTH CARE  

at the  
Buchan Neighbourhood House 

 including: 
 

Relaxation, Aromatherapy, Sports  
Therapies,   Remedial Massage Therapy,  
Pre and Post Natal and baby Massage.   

Available for adults and children of all ages. 

$60 one hour session  
For further information and  bookings contact the Buchan  

Neighbourhood House or Sharon Dent by email at  
 silvaaust@gmail.com or call 0468387524 

Justice of the Peace 

Arrangements can be made with  

Janice Coates  

Phone: 5155 9301 

Church Services 
Catholic Church 
St Dymphna’s, Woodgates Road, Buchan. 
Meets 3rd Saturday of the month at 9am 
until further notice. For service details 
contact Mary Wheeler  5155 9330 
Uniting Church 
The Andrew Davidson Memorial Uniting 
Church, 
Main Street, Buchan. Services are held at St Mary’s Anglican 
Church, Main Street, Buchan. For service details contact  
Leona Lavell  5155 9395 
Anglican Church 
St Mary’s, Main Street, Buchan. Meets 1st Sunday of each month. 
For service details contact  Rhonda Coates 5155 9373 

 Attention all Event Organisers 
On Monday 16 December 2019, the Shire Council 
increased the minimum value of public liability 
insurance required for event permits.  
New minimum for public liability coverage will be 
$20,000,000 ( $20 million). 
Existing event permit applications (submitted prior 

to 16 December 2019), for events taking place after 16 December 2019, 
will not be asked to increase their insurance value if currently at 
$10,000,000 ($10 million). 
If you have any questions about event permits and public liability insurance, call the Council Events Team on 03 5153 9500.  

David Oram from Bega has cancelled the Tractor Stampede until April 2020 - usually held in January starting in Dalgetty and 
travelling down the Barry Way to Buchan. 
The Snowy River Tractor Strampede, a 560-kilometre journey, is organised by the Bega and District Historical Machinery Club 

every January - the first being held in 2009. 


